
 
 

Setting up your CSB/SJU Network Account 
 
Your campus email account is the colleges’ official way of communicating with you. Over the 
course of the summer, you will receive updates on important topics such as registration, 
housing, eBilling, etc. Once classes begin, CSB/SJU will use this tool to communicate with you 
regarding class cancellations and delays, emergency announcements and other official 
updates.  
 
Setting up Network and Email Account Password  
 
Note: to access email, you should have previously received your Banner ID and 
network username.  
 
 

1. Go to the CSB/SJU Password Station at https://password.csbsju.edu.  
 

2. In the Username box, type your network username (not your email address) and 
click continue.  

 
3. Click Forgot Password.  

 
4. Answer the security questions and follow the remaining prompts to change your 

password. 
  
Note: Please review the CSB/SJU Password Creation Requirements below for 
guidelines on creating a password. The password must meet the following 
requirements:  

• It should be at least 8 characters in length.  
• Do not use your first name, last name or username in any part of the password.  
• Your password must contain characters from three of the following categories:  

 
 
1. Upper case (e.g. A, B, C) 
2. Lower case (e.g. a, b, c) 
3. Non-alphabetic characters (e.g. !, #, $) 
4. Numbers (e.g. 1, 2, 3) 

 
 



Accessing Your CSB/SJU Email Account with Outlook Web App from 
Off Campus  
 

1. Go to the login page at http://exchange.csbsju.edu. (You can also access your 
email via the CSB/SJU home page by clicking Tools (located in the upper right 
corner of the page) and then clicking on Student Email in the dropdown. 
  

2. In the Email Address box, type your CSB/SJU email address.  
 

3. In the Password box, type your network password. The password is case 
sensitive, so type carefully.  

 
4. Click the Sign In button.  

Note: Once logged on, you can access other Office 365 applications by clicking the  
icon located in the upper-left corner of the page. 

Forgot Your Password? If you forget your password, go to the CSB/SJU 
Password Station page at:  https://password.csbsju.edu/. 

 
 
 

 
 
 
 
 

 


