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Outstanding managers and supervisors do more than THE
direct — they lead, build morale, encourage teamwork, MANAGEMENT
and create enthusiasm. CONFERENGE

s — =
This one-day conference is like no other conference you've attended. It addresses 5
specific areas of knowledge and action that are essential to facing your daily
challenges, including:

¢ Learning basic management skills

¢« Communicating effectively

* Delegating responsibility

¢ Motivate employees

¢ Building a strong team

« Overcoming employee attitude, performance, and emotional problems
e Managing change

You'll leave this conference with renewed enthusiasm and confidence, ready to be
the kind of manager or supervisor who can negotiate the dynamic workplace of the
21st century. It's an opportunity for growth that will help you find your place among
the ranks of the very best.

SAVE 20% with this special offer!
Special Offer Code #655431*
Hurry — offer expires March 6, 2009!
Enroll online today, or call us at 1-800-780-8469!

The Management $156.00; For groups of 5 or more, $146.00

Conference
BLOOMINGTON , MN -
03/27/2009 LA QUINTA INN AND SUITES
Event # 81991 5151 AMERICAN BLVD. WEST .
vent CareerTrack Audio
Conferences and
] ] Webinars
Discover the management techniques that get resulits. Train your team on today's
most common workplace
The Management Conference is designed for people like you — busy professionals challenges for one low

who recognize the value of others' experience and want to benefit from it. In just one registration price — in just one
day, you'll gain ideas and tools that you'll start using the very next workday. hour!




A learning experience tailored to yo ur needs.

Your schedule is up to you. Our 2-track, 4-session format allows you to pick and
choose, mix and match. Attend the sessions that will give you what you want. It's a
smorgasbord of opportunities to improve your performance.

A chance to learn from the people who know.

The techniques and insights you'll come away with are not "theoretical." They've
been perfected and sharpened through experience. You'll learn from the people in
the trenches.

Ideas and methods you can apply as soon as you're b ack on the job.
Chances are, before you're an hour into your next workday, you'll have an
opportunity to put what you've learned into practice. Before the day is over, you'll
see your effectiveness increase significantly.

Create your own conference schedule, and get the
information you need most.

13160 Minutes of Outlook

Secrets
Tuesday, February 17, 2009

() How to Supervise Bad
Attitudes and Negative
Behaviors

Wednesday, March 11, 2009

() How to Supervise Off-
Site Employees
Wednesday, March 25, 2009

Track I

Becoming a More
Effective Manager and
Leader

Track II
Overcoming
Management and
Supervisory Challenges

Session From First-Time Manager Overcoming Negativity
to Seasoned Professional and Attitude Problems in
I the Workplace
i Managing Multiple Using Criticism and

Session Projects and Priorities Discipline to Turn Around

I1 Problem Employees
Session Poyverful Communication = How to H_andle Anger and

111 Skills Emotion in the Workplace
Session Making the Transition Managing Through

Vv from Manger to Leader Change

We know your time is valuable.

That's why we've designed a conference that makes the most of it. When you attend
our conference, you can be assured you'll leave with new knowledge and valuable
skills that you can use immediately. Our trainers are top-notch, and we don't make
promises we can't keep.

SAVE 20% for a limited time only!
Special Offer Code #655431*
Hurry — offer expires March 6, 2009!
Enroll online today, or call us at 1-800-780-8469!

The Management
Conference
BLOOMINGTON , MN -
03/27/2009

$156.00; For groups of 5 or more, $146.00
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9 Traits of Highly
Successful Work
Teams™
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Work Teams
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Proven methods for building
and maintaining teams that
work.

DVD & Workbook — Item #41042DVD
$199.95

Making Meetings
Produce

Making

Meetings
Produce
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Learn how to conduct
productive meetings while




Event # 81991 5151 AMERICAN BLVD. WEST .
avoiding common pitfalls.

1 Interactive CD-ROM — Item
.= - #13525CDR
Enhance Your Training Experience $119.95

Attend this seminar with a friend or colleague! Forward this e-mail to your
colleagues; together you can support one another and apply your new skills and
techniques to meet your goals.

Don't Miss Out on Special Announcements and Discounts

-
Be sure to add customerservice@em.CareerTrack.com to your e-mail address Have a group 0f 15 or more?

book so you'll continue to receive your personalized seminar schedule, discounts, G"ﬁ‘{;ﬂf‘“
and special product announcements! 10% off
Private
Team Training

100%o Satisfaction Guaranteed!

We're confident that this workshop — The Management Conference — will provide
you with powerful tools to become a more effective manager. If for any reason you
are dissatisfied, send us a letter (Attn: Customer Relations) within 30 days of your _
seminar attendance stating the reason you were not satisfied, and we'll arrange for mail us today! &
you to attend another one of our seminars or receive a full refund — hassle-free. All
of our A/V products are also 100% Satisfaction Guar  anteed. Click here for
details .
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For more information, call or e-

1-800-944-8503 €
pryoronsite @pryor.com

=FRED PRYOR SEMINARS F-4 CARFER]RACK.

divisions of PARK University Enterprises, Inc.

*To receive your special 20% DISCOUNT, you must provide your Special Offer Code #655431 when registering. This offer is available only for
online registrations for the seminar, The Management Conference. This offer cannot be combined with any other offer and is valid only on new registrations for
March 2009-April 2009 seminars. Offer expires March 6, 2009. If you have questions, please contact our customer service team at 1-800-780-8469.

This message is being sent to you because your organization has previously purchased seminars or products from Fred Pryor Seminars or CareerTrack, divisions
of PARK University Enterprises, Inc.

|ECustomize your e-mail preferences  to indicate which e-mail correspondence you would like to receive. Or, if you do not have Web access, you may reply to
this e-mail and type "REMOVE" in the subject line. This is an automated process that will send you an additional e-mail confirming your removal from our lists. If
you prefer, please contact our customer service team at 1-800-780-8469. Thank you!
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